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Reasons for web access
• Someone else has placed files on the web.
• Your teacher has placed files on the web.

Benefits and costs of locating files on the web:
• Plus: Saves space inside Canvas (smaller backup)
• Minus: 

• Access may involve more steps
• Access may be blocked

Web Access
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For some files, the process is simple.
You click on the text with the link.  
The new window shows the header and file content.

If you click again, it may give you a full-screen.

Canvas:
Accessing the Web
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For other files, the process is NOT simple.
You click on the link.  The new window shows this:

The file content isn’t shown below the header.
You click on the header.  The file should be 
downloaded.  A popup should open. 

Canvas:
Accessing the Web
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The popup shows your list of last downloaded files. 

To access the file via Excel, just click on the file. 
To first copy the file from downloads, right mouse. 

Canvas:
Accessing the Web
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This popup shows your options. 

To copy the download to your folder, 
select ‘Show in Folder’. 
This avoids finding downloads. 
Copy the file; paste to your folder.
Open and proceed with your assignment. 

Canvas:
Accessing the Web
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If you can’t or don’t see any popups,
they may be blocked by your browser. 

Ask Google or AI for instructions on unblocking 
popups in your browser. 
Follow those instructions to unblock.

Return to earlier instructions.
Contact your teacher if you are still having problems.
Attach screenshots of what you are seeing.

Canvas:
Popup Problem
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If you can’t even see the assignments in Canvas,
you may be viewing an older version of the website.

To refresh your browser, press F5 on a PC. 
On a laptop, you may need to hold the function key.

Command+R refreshes on both a Mac and a PC. 

Canvas:
Other Problems


