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Suppose you can’t find your assigned peers. 

1) If you are in W1-PR, you must go to W1.  

2) If you are using a cell phone (slide 3), 
you must use a full-size screen to see the peers.

3) If you are in W1 using a large screen, but 
cannot get to the home page, click on W1 in the 
path at the top of that page. 
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Peer-Review Problems 
and their Solutions
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.

Cell Phone (wide screen) 
Does Not show Peers
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Suppose that you believe you have submitted your assigned 
peer reviews.  But your grade doesn’t reflect that. 

Here are two explanations:
#1. The teacher failed to give you the credit you earned. 
#2. You haven’t completed your peer reviews properly.

These slides help you decide whether the problem is your 
teachers (#1) or yours (#2).  Depending on the cause, these 
slides give you advice on how to solve the problem. 
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If your peer review has a large check mark
before the "anonymous user" link (left) or has
a small check-mark after the person icon (right), 

then Canvas HAS accepted that peer review.

#1: Signs you completed 
your peer reviews properly
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If Canvas HAS accepted your peer-review and it 
is not shown in the gradebook, notify your teacher. 

While this may be a manual posting error, a more 
likely reason is that you submitted after the deadline.  

Posting a peer-review grade is a manual process.  
The longer you delay in posting, the less likely the 
teacher is to update your grade in a timely manner.

#1: Did Your Teacher  Fail to
Review You Appropriately?
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If your peer reviews have large exclamation marks 
before the "anonymous user" links (left) or have 
small pencil icons after the person icons (right), 
then Canvas HAS NOT accepted your peer reviews.

#2: The Problem is Yours
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If you can’t see the rubric when grading peers:

Move the cursor to the right edge of the screen. If 
it becomes a horizontal arrow, the rubric is hidden.

Hold down the left mouse and pull that right-edge 
left-ward toward the center of your screen until the 
right-edge of the rubric is visible (showing points). 
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#2A: Peer Review Problems
and their Solutions
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#2B: You did not enter your 
grading properly

Select the cell with your evaluation for this criteria. 
Canvas colors the cell and updates the points.

.

Do not enter points into the point box manually!!
Let Canvas enter the points.  Follow the directions shown above!!

Comment 
icon (optional
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Problem: Maybe right side is underneath text box:
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#2C. Can’t see Peer-Review 
Points at Right Edge of Rubric
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Somehow show or see the points box on right side.
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#2C: Assigning Points to
Assigned Peer Reviews
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Once you have check marks for all your peer 
reviews, then the problem is a teacher problem. 
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#2: Happy Ending
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Suppose that you believe you have submitted your assigned 
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If your peer review has a large check mark
before the "anonymous user" link (left) or has
a small check-mark after the person icon (right), 
then Canvas HAS accepted that peer review.
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If Canvas HAS accepted your peer-review and it 
is not shown in the gradebook, notify your teacher. 

While this may be a manual posting error, a more 
likely reason is that you submitted after the deadline.  

Posting a peer-review grade is a manual process.  
The longer you delay in posting, the less likely the 
teacher is to update your grade in a timely manner.

#1: Did Your Teacher  Fail to
Review You Appropriately?
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#2B: You did not enter your 
grading properly

Select the cell with your evaluation for this criteria. 
Canvas colors the cell and updates the points.

.

Do not enter points into the point box manually!!
Let Canvas enter the points.  Follow the directions shown above!!

Comment 
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#2C. Can’t see Peer-Review 
Points at Right Edge of Rubric
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#2C: Assigning Points to
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Once you have check marks for all your peer 
reviews, then the problem is a teacher problem. 
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#2: Happy Ending
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